
All operational units and legacy 
processes (including product 
manufacture and target market 
assessments, underwriting and 
claims) face challenges from  
new digital systems.  

Digital transformation 
and disruption
Services for the insurance market

These systems aren’t just upgrades,  
but give rise to increased competition,  
and requirements from capacity providers 
and distributors, to meet customer and 
regulator expectations as to service speed, 
precision and efficiency. 

We are well placed to help IT systems 
suppliers and purchasers across  
the insurance markets with our team  
of specialist tech, data, commercial  
and regulatory lawyers.
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We worked with a software platform provider  
on its licensing and subscription models for insurance 
schemes operated by underwriters, and accessed  
by insurers and brokers.

Working with a platform developer who is building 
software that is intended to streamline and automate 
these previously manual processes and allow insurers, 
carriers, coverholders and TPAs to manage all of their 
authority delegations online, in one place.

Examples of our recent insurance market tech projects
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“Highly responsive, at the top of their 
game in terms of legal and practice 
knowledge and very commercial  
in their application. 
Legal 500
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