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Helen leads the delegated authority claims handling team. She has extensive experience of managing delegated
authority schemes and providing an excellent client service to insurers, policyholders and brokers. In external
audits, Helen’s team has achieved top marks (100%) on the service provided. Helen also provides insurers with
regular, accurate and meaningful management information.

Helen has experience of managing the following delegated authority schemes:
o Professional indemnity

¢ D&O and corporate liability

o Public liability (property damage)

+ Employment practices liability insurance

o Copyright infringement

Helen advises insurers on policy coverage investigations. She has also completed secondments at insurers.
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