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For our May edition of The Word we cover a range of topics of interest from across the insurance sector.

In light of recent events, we take a look at the impact of recent attacks on UK retailers and the future of cyber insurance. We also consider

what lessons insurers can learn from The European Insurance and Occupational Pensions Authority’s report analysing the clarity of

disclosures in Insurance Product Information Documents (IPIDs).

We also consider the impact of Al and the accountability and opportunities in the insurance sector, and secondly the Al hallucinations cover

launched in a first wave of new products.

Finally, we explore PFAS exclusions and the ECA's proposal to removal mandatory CPD hours for insurance sector.

We hope you find this edition informative and insightful.
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