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In our introductory session we introduced you to our real-life scenario and to the professionals who, through our
webinar programme, will support you to prepare and plan for a serious incident in your care setting.

We reflected on the immediate aftermath of a critical incident and the steps to be taken at this initial stage.

Watch now >
https://fevent.on24.com/wcc/r/4803958/0D8DCO5EB043D878B0C7283BE78C6EOF

The Care Focus webinar series are free of charge and exclusively for independent health and care providers and their insurance sector.

They are suitable anyone working in the health and care sector including senior leaders, executive and non-executive directors, heads of
legal and in-house legal services, risk and complaints teams, registered managers, inquest and claims managers, safety and learning

practitioners and colleagues involved in the management of investigations.
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