
Next
Insurance and the Automated and Electric Vehicles Act 2018



Previous
The RAAC crisis: Is it really back-to-school this September?

Many tech companies face legal inspection due to the EU’s
implementation of the Digital Services Act. The Act applies to providers that offer ‘intermediary services’ or
online search engines in the EU. Notably, the Act holds providers accountable for a wide variety of content from
misinformation, criminal activity, and user-targeted activity. The Act also increases consumer transparency as
some providers must supply their targeting criteria and performance metrics used for advertisements. Similarly,
large online platforms will also be subject to additional data rules and auditing.

The Act presently applies to Big Tech platforms including Google services and Apple’s online App Store. However, from 17th February the

Act will apply to many other online platforms, irrespective of size.  The success of its implementation highlights the potential introduction

of similar regulations globally. This is evidenced in the Online Safety Bill in the UK, which is currently being debated in Parliament. 

Consequences of non-compliance are significant, including fines of up to 6% of the business’ turnover. Further, repeat offenders may be

banned from operating in Europe altogether.

The Digital Services Act has also sparked legal challenges from companies such as Amazon, arguing that it should not be considered as

a large online platform nor subject to the toughest requirements. As such, classification remains a grey area whilst we await legal

clarification regarding which providers are subject to which requirements. 

Considerations for insurers
Insurers may want to review their wordings and exposure considering the new requirements. A particular focus should be given to policies

providing cover for the dissemination of illegal content, transparency in online advertising and data sharing, such as many cyber policies. 

Insurers could also consider introducing or strengthening obligations on policyholders to comply with the Digital Services Act. This could

include the implementation of technology solutions such as proactive content filtering systems, data management systems and

advertising transparency tools.

Contents

A new digital safe space – How does the EU Digital
Services Act affect insurers?
 26 September 2023



https://www.brownejacobson.com/insights/the-word-september-2023/automated-vehicle-insurance-and-the-automated-and-electric-vehicles-act-2018
https://www.brownejacobson.com/insights/the-word-september-2023/the-raac-crisis
https://www.brownejacobson.com/sectors/technology
https://bills.parliament.uk/bills/3137
https://www.reuters.com/technology/amazon-challenges-eu-online-content-rules-says-unfairly-singled-out-2023-07-11/
https://www.brownejacobson.com/sectors/insurance/insurers-and-reinsurers
https://www.brownejacobson.com/services/financial-service-and-insurance-advisory/policy-drafting-and-distribution


Key contact
Tim Johnson
Partner

tim.johnson@brownejacobson.com

+44 (0)115 976 6557

Related expertise

The Word, September 2023 

Mind the GAP - FCA warning to GAP insurers 

Death and disgrace policies: What can insurers learn from the allegations against Russell Brand? 

Extreme weather leading to a rise in property claims 

The RAAC crisis: Is it really back-to-school this September? 

A new digital safe space – How does the EU Digital Services Act affect insurers? 

Insurance and the Automated and Electric Vehicles Act 2018 

CyberCube’s Global Threat Outlook: The evolving threat of cyber operations 

“TOBA traps” - general exposure risk under existing TOBAs 

Making numbers easy - complying with the Customer Understanding objective 

Browne Jacobson Ireland LLP

Coverage disputes and policy
interpretation

Cyber liability and data security
insurance

Digital and data

Financial service and insurance
advisory

International

Policy drafting and distribution

Services

https://www.brownejacobson.com/insights/the-word-september-2023
https://www.brownejacobson.com/insights/the-word-september-2023/fca-warning-to-gap-insurers
https://www.brownejacobson.com/insights/the-word-september-2023/death-and-disgrace-policies
https://www.brownejacobson.com/insights/the-word-september-2023/extreme-weather-property-claims-rise
https://www.brownejacobson.com/insights/the-word-september-2023/the-raac-crisis
https://www.brownejacobson.com/insights/the-word-september-2023/automated-vehicle-insurance-and-the-automated-and-electric-vehicles-act-2018
https://www.brownejacobson.com/insights/the-word-september-2023/us-court-declares-a-constitutional-duty-to-protect-against-climate-change
https://www.brownejacobson.com/insights/the-word-september-2023/toba-traps
https://www.brownejacobson.com/insights/the-word-september-2023/toba-traps-bb814fe8c1a3de5e665de7d79236ee0b
https://www.brownejacobson.com/services/international/ireland-international-legal-services
https://www.brownejacobson.com/services/insurance-claims-defence/coverage-disputes-and-policy-interpretation
https://www.brownejacobson.com/services/dispute-resolution-and-litigation/cyber-liability-and-data-security-insurance
https://www.brownejacobson.com/services/financial-service-and-insurance-advisory/digital-and-data
https://www.brownejacobson.com/services/financial-service-and-insurance-advisory
https://www.brownejacobson.com/services/international
https://www.brownejacobson.com/services/financial-service-and-insurance-advisory/policy-drafting-and-distribution


© 2024 Browne Jacobson LLP - All rights reserved


