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For our December edition of The Word we cover a range of topics of interest from across the insurance sector.

In light of recent events, we take a closer look at the shoplifting epidemic by organised criminal gangs and what this means for insurers.

We also consider how Al is increasingly being used to generate and support fraudulent claims.

In light of the recent allegations against Gregg Wallace, we examine some common issues in death and disgrace policies.

We also take a look at the statutory duty of candour and what this means for insurers, together with an update on the latest consultation

relating to multi-occupancy buildings and intermediary remuneration.

We hope you find this edition informative and insightful.
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