Insurance Act 2015 – bespoke training for brokers
Overview
We have worked closely with the Insurance Act from the commencement of the joint Law Commissions’
consultation through to its implementation. Throughout that period we have advised a number of insurers,
brokers, networks and other intermediaries on the consequences of the Act and have represented industry
bodies in discussions with the Law Commissioners during the consultation phase. With this experience,
together with our background defending broker e&o claims, we are perfectly placed to provide training on
the Act and how to mitigate the risks that are brought about by it.
Our training packages
We have provided specific broker-focused Insurance Act training to a large number of brokers both within the
UK and abroad. We have put together a range of training packages to suit the specific needs of our clients
and their staff. Our suite of training includes:
1.

‘the basics’ - to ensure that all client-facing staff understand the new obligations and
remedies introduced by the Act and use the new language and terminology with confidence;

2.

senior manager training – in depth full day training sessions, including practical case studies
to ensure that senior managers and account executives understand the risks brought about by
the Act, including practical advice on how to mitigate those risks; and

3.

bespoke training – we have put together bespoke training days and packages for firms and
networks, in conjunction with insurers where required, to meet those organisations’ specific
needs and requirements.

We ensure that all of our training sessions are focused on the specific role of the broker and include practical
advice on how your business processes and procedures need to change to maximise the protection to your
business and give the best advice to your clients. If required, our training packages will include ongoing
learning materials for your business.
If you feel you could benefit from training on the Act, we would be happy to tailor a training session or
programme to suit your specific requirements.

“Very good presenter; confident and impressive scope of knowledge.

Best grasp of any
solicitors we have received training from on [the Insurance Act] so far”
Feedback from Broking Director on Insurance Act training given in March 2016

talk to us…
Tim Johnson | +44 (0)115 796 6557 / 07852 229 767 | tim.johnson@brownejacobson.com

Birmingham

Exeter

London

www.brownejacobson.com

Manchester

Nottingham

